


Resource Diversity  We will serve as 
an environmental leader as we work to ensure 
the reliability and security of a diverse resource 
portfolio that includes energy efficiency, demand 
response, renewable energy, natural gas, coal 
and nuclear power, with the opportunities and 
challenges that each provides. 

Compliance Excellence  We are 
committed to maintaining an excellent 
compliance record by meeting and surpassing 
all legal and regulatory requirements as we 
operate in an environmentally sensitive manner. 

Minimization of Facility Impacts 
and Continuous Improvement  
We will continue to integrate environmental 
considerations into our business planning and 
decision making to reduce the environmental 
effects of our facility operations. Our objective is 
continuous improvement in implementation 
of effective technologies, improving the efficiency 
of our operations and promoting waste 
minimization and recycling.

Corporate Governance and 
Stakeholder Dialogue  We are 
committed to furthering strong corporate 
governance standards, to include continuing 
to report publicly on our environmental progress 
and accomplishments. In addition, EFH and 
its businesses will seek to better understand 
the issues of concern to our key stakeholders, 
including customers, legislators, regulators 
and the communities we serve, through an open 
and candid dialogue with all audiences.
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A Kaleidoscope 
of Voices

EFH seeks diverse viewpoints 
because it believes in the power 

of collaboration and conversation. 
EFH’s Sustainable Energy Advisory 
Board (SEAB) gives voice to that 
dialogue. Chaired by William Reilly, 
former EPA administrator, the 
SEAB members represent consumers, 
economic development groups, labor, 
reliability and technology concerns, 
and environmental groups, including 
Environmental Defense Fund and the 
Natural Resources Defense Council. 
These key participants bring EFH 
unique and powerful insights as it 
meets complex energy challenges.



Lighting the Way

TXU ENERGY is a market-leading competitive retailer that provides electricity 

and related services to more than two million customers in Texas. TXU Energy offers 

market benefits by providing competitive prices, innovative products and services to best 

meet customer needs, and exceptional customer service. 

TXU Energy is the No.1 choice in Texas for 
retail electric service. With options like 

immediate savings, price protection, flexibility, 
Earth-friendly benefits, cash-back loyalty rewards 
and assistance programs for those who need 
it, TXU Energy is delivering the benefits of a 
competitive market to more customers than any 
other provider. 

Customers Rule

TXU Energy has a one-of-a-kind Customer Bill 
of RightsSM that details what residential consumers 
have a right to expect as a TXU Energy customer. 
These rights include a fair price from a company 
customers can depend on. Clear, straightforward 
terms of service with billing customers can 
understand and trust. A choice of free, convenient 
billing and payment options and service plans to 
meet individual needs. And products and services 
that help customers conserve electricity, save 
money and protect the environment.

Smart Energy Use 

Simply put, TXU Energy wants more Texans to 
use less electricity. Fueled by a $100 million 
investment through 2012, TXU Energy’s successful 
energy conservation programs are providing 
more customers with new tools and services. 
Ingenious in-home options such as the TXU 
Energy Power MonitorTM and TXU Energy 
iThermostatTM, the online Home Energy Advisor 
and weatherization programs like Home Energy 
Makeover give thousands of customers the 
choice of simple, low-cost improvements they 
can make to reduce energy use, lower bills 
and help the environment at the same time. 
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A TXU Energy representative demonstrates the benefits 

of the company’s new iThermostat.
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Community Power 

TXU Energy believes in the power of community 
and contributes millions of dollars each year in 
support of financial assistance, consumer education, 
energy conservation and community growth. The 
company’s flagship assistance program, TXU Energy 
AidSM, is the nation’s largest bill-payment assistance 
program among electric companies. Since 1983, 
more than $45 million has aided over 320,000 
families. In addition, TXU Energy is the only retail 
electric provider in Texas that voluntarily provides a 
year-round discount to assist eligible low-income 
customers. In all, the company is dedicating more 
than $150 million through 2012 to assist customers 
in need. TXU Energy has also formed a Low 
Income Advisory Committee to help identify and 
provide solutions for their challenges. These 
partnerships and initiatives are helping make 
communities across Texas better for everyone.

Each year, TXU Energy plants thousands of trees in the 

nation’s largest urban tree farm program.



Lighting the Way

LUMINANT is a competitive power generation and wholesale electricity business. 

Texas’ largest provider of safe, dependable, efficient electricity, Luminant operates 

an 18,300-megawatt fleet of diverse power plants and Texas lignite mines, performs 

wholesale power marketing and trading, and is constructing new generation. Luminant 

is also the No.1 purchaser of wind power in Texas.

Luminant has entered a new era of progress. 
The result will be cleaner energy sources 

to meet the needs of a growing population and to 
protect the Texas environment. 

Power Today

To meet Texas’ near-term need for additional 
generating capacity, Luminant is adding 2,200 
megawatts of new generation fueled by Texas 
lignite. At the same time, Luminant’s voluntary 
$1 billion program will offset the new plants’ 
key emissions and cut key emissions from the 
total coal-fueled generating fleet by 20 percent 
from 2005 levels. The result will be a significant 
boost in the energy supply, cleaner air for 
Texas and demonstrated leadership to inspire 
other businesses. 

Wind Leadership

Luminant has been the leader in purchasing 
electricity from wind generators in Texas since 
the industry’s infancy, helping establish the 
state as the nation’s top producer of wind power. 
A commitment by Luminant to double its 
wind purchases will produce a portfolio of more 
than 1,500 megawatts. 

Tomorrow’s Energy Solutions

Operational innovations and research projects 
have helped Luminant further environmentally 
sensitive solutions to energy production. New 
investments in the next wave of technologies are 
underway to more efficiently produce even 
cleaner electricity. Enabling the cleaner use of 
coal, America’s most abundant energy resource, 
is a priority. Luminant is also considering 
expanding its use of nuclear power. Nuclear power 
provides for ample resources of electricity with 
the smallest emissions profile. 
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The Luminant Scholar Program 

encourages public school students 

to promote environmental awareness.



Next-Generation Investment

Luminant has a legacy of investment in Texas 
education. The Luminant Environmental Research 
Program, a partnership with Texas universities, 
is the centerpiece of the company’s educational 
outreach. It has provided a unique training 
experience for graduate students since the early 
1970s, and their independent studies, in turn, 
contribute valuable research to Luminant and 

the energy industry. Luminant Academy, a 
state-of-the-art training facility in Tyler, Texas, is 
improving the technical and leadership capabilities 
of the Luminant workforce and pumping 
money and jobs back into the local community. 
Luminant’s educational outreach also includes 
environmental workshops for public school 
teachers in an investment that delivers dividends 
and keeps on giving.
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Luminant’s highly honored reclamation program 

restores and improves natural resources for 

future generations.



ONCOR is a regulated business that provides reliable electricity delivery to 

consumers. Oncor operates the largest transmission and distribution system in Texas, 

providing power to more than three million electric delivery points over more than 

102,000 miles of distribution and 14,000 miles of transmission lines.

Society depends on reliable electric service 
to grow and thrive. Oncor is already a 

top national performer in reliability, but its goal is 
to create the nation’s premier utility infrastructure 
platform. To further this goal, Oncor has 
committed to invest $3.6 billion in Texas over 
the 2007-2012 period, the largest planned 
expenditure by a utility in the state. 

 

Groundbreaking Technology 

Oncor’s massive program to upgrade its 
infrastructure includes the broadest utility 
technology deployment in the nation. Advanced-
technology meters, scheduled to replace 
all Oncor meters by 2012, are designed to 
give consumers unprecedented control of 
their electricity use and help them make wiser 
decisions about how they consume energy. The 
technology will also improve overall system 
reliability. The advanced meters can talk to one 
another and provide an ongoing picture of 
system outages and potential trouble spots. 
From smart meters to outage detectors to 
automatic reclosers, Oncor is using breakthrough 
technology to develop a smart electric grid. 
It will monitor, think, act, repair and prepare 
itself to respond quickly – all for the benefit 
of Oncor’s consumers and communities. 

Renewable Energy 
Superhighway

Oncor has filed a joint statement of interest 
to build a substantial portion of a planned 
transmission project to bring wind energy from 
West Texas to the high-growth central part of 
the state. Environmentalists and renewable energy 
supporters have hailed the state’s decision to 
construct the system. With the new infrastructure 
in place, thousands more wind turbines could 
be built, more than doubling the state’s renewable 
energy capacity. Texas is already a leader in wind 
energy, and Oncor is eager to be part of the next 
step in maintaining that leadership.
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Lighting the Way



Enhanced Energy Efficiency

Oncor’s nationally recognized energy efficiency 
programs deliver a classic win-win: consumers 
experience lower energy costs and improved 
home comfort while the environment is positively 
impacted. Programs are open to every resident 
and business in the service area and have saved 
enough energy since 2002 to run more than 
75,000 homes for one year. With its legacy as a 
leader in energy efficiency, Oncor has committed 
to increase its efforts, pledging an additional 
$100 million in funding through 2012 for a five-
year total of $300 million. 
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Take A Load Off, Texas, Oncor’s energy efficiency 

tour, gives kids across the service area hands-on 

experience at saving energy.



EFH Board of Directors

Donald L. Evans, Non-Executive Chairman

James A. Baker, III, Advisory Chairman 
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The EFH Leadership Team

John F.  Young, President and CEO, EFH

Tom Baker, Chairman Emeritus, EFH

Jim Burke, CEO, TXU Energy

David Campbell, CEO, Luminant

Riz Chand, Executive  Vice President, Human Resources and Administration, EFH

Chuck Enze, CEO, Luminant Construction

Mike Greene, Vice Chairman, EFH

Paul Keglevic, Chief Financial Officer, EFH

Mike McCall, Chief Operating Officer, Luminant

Mac McFarland, Chief Commercial Officer, Luminant, and Executive Vice President, EFH 

Rob Walters, Executive  Vice President and General Counsel, EFH
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EFH is led by a team that is exceptional in its scope, depth and diversity. 

L i g h t i n g  t h e  W a y
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